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Although emergency aid programs have existed on community college campuses for 
years, no extant research has articulated which emergency resources students apply for 
and how students prioritize these resources against others (e.g., food needs compared 
to housing needs). To better understand student emergency aid needs shortly after the 
World Health Organization declared COVID-19 a global pandemic, this study reports on 
333 community college students' self-assessed emergency needs from March 26, 2020, 
until October 2, 2020. Results suggest that community college students self-reported 
the highest need for utility payment assistance, with food being the lowest need. H ow ­
ever, correlations were highest among housing and utility assistance, suggesting many 
community college students simultaneously struggled with housing and utility pay­
ments, amplifying their financial burden and stress. Strengthening the body of literature 
on postsecondary emergency aid, this study condudes with implications for college stu­
dent emergency services, higher education case management, and emergency aid policies. 
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Prior research has suggested that college srudencs often require e1nergen­

cy aid to assist with transportation costs (Benz, 2016), food insecurity 

(Goldrick-Rab et al., 2017), and housing insecurity (Klepfer & Webster, 

2020). lf postsecondary institutions can provide tin1ely aid to support stu­
dents through their en1ergency, this aid is often associated with higl1er re­

tention and graduation rates (Hershbein, 2018). Yet, the research, policy, 

and practice con,munities kno"'' little about best practices for informing 

students of en,ergency aid progran,s and distributing that aid (Baker­
S1nith e t  al., 2020; Genz, 2016; Black & Taylor, 2021; Hershbein, 2018). 

Research has also suggested chat e1nergency aid progran1s require differ-

74 Community College Enterprise • Fall 2021 


























