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We are here for you: NVC as an advocate and resource for students

Faculty and Staff have shared a variety of concerns their students are having 
as they navigate our current crisis. 

• How can we best support our students? 
• What are the resources available at NVC? 
• What information is helpful to share with students as we wrap up this 

semester? 
• How can we encourage and support all of our students to #keeplearning?

Together we create a culture of care by providing a holistic approach to 
student support and success. 

(NVC Strategic Plan 2018-2023)



Resources for Students – Lisa Black
Advocacy Center

Emergency Funding
Mental Health and Wellness

Keep Learning Plan – Jennifer Comedy-Holmes
Working with Special Populations – Jennifer Comedy-Holmes
Academic Support Services (labs, tutoring, textbooks) – Russ Frohardt

Facilitators – Trina Cowan & Janie Scott



What are we hearing from students?



Demonstrating Compassion During Crisis

“Embodied Aboutness”

Huffman, T. P.(2017). Compassionate communication, embodied aboutness, and 
homeless young adults. Western Journal of Communication, 81, 149-167.



Supporting Students During Crisis

Faculty 
Perspective

Faculty 
Responses

Student 
Responses



Provides one-to-one assessment and planning to help coordinate 
and monitor student’s health and human service needs.

Mental health support services are provided via a secure online 
environment. Brief, solution-focused mental health counseling can 
be scheduled.  

Provides information about support programs accessed through 
public and private service providers after a brief assessment of client 
needs (but not diagnosis and evaluation) to facilitate appropriate 
connection to community resources.

Provided for students through emergency grants to help with 
unexpected emergencies such as rent and utilities.

Referring Students to Advocacy Remote Support
https://cm.maxient.com/reportingform.php?AlamoColleges&layout_id=16

Case Management

Counseling

Information and Referral

Emergency Assistance

https://cm.maxient.com/reportingform.php?AlamoColleges&layout_id=16


Referring Students to Advocacy Remote Support

https://www.alamo.edu/nvc/employees/

Referral will be added to 
Employee Portal today

https://www.alamo.edu/nvc/employees/


NVC Emergency Assistance Portfolio

• Award period is from 4/25/2020 to 4/24/2021

• $3,463,310.00

CARES ActGrants and Alamo Foundation

• Trellis Foundation

• City of San Antonio

• THECB – Immediate Food Assistance

• Employee Giving/United Way

• Marketplace:
https://secure.touchnet.com/C20015_ustor
es/web/classic/product_detail.jsp?PRODUC
TID=2780

Student applied …………… 85
Awarded …………………….. 53
Approval rate ………………. 62%

Denials: 6 Incomplete, 1 non-citizen, 7 100% online, 
4 ineligible (does not say why), 7 SAP, 4 incomplete 
FAFSA, 2 not enrolled, 1 no reason at all

COB May 6th

https://secure.touchnet.com/C20015_ustores/web/classic/product_detail.jsp?PRODUCTID=2780




Questions



How to find contact information/resources



Keep Learning Plan

https://www.alamo.edu/keeplearning/

https://www.alamo.edu/keeplearning/


Keep Learning Plan

Expanded Summer Momentum
• Criteria/Eligibility
• Process

Clean Slate
• Eligibility: $500 or less balance for Fall 2019 or Spring 2020 semester
• Scholarship of up to $500 will be automatically applied to student 

account
• Questions? Contact business office



Keep Learning Plan

Reduced Payment Plan (Fall 2020)
Payment Plan set-up has been reduced from $25 to $1 
Questions?   

https://www.alamo.edu/admission--aid/paying-for-college/business-office/

No Cost Testing
TSI offered at no cost between May 1st and June 20th

Questions?  Contact NVC Testing
Phone: 210-486-4346
Email: nvc-assessment@alamo.edu

https://www.alamo.edu/admission--aid/paying-for-college/business-office/
mailto:nvc-assessment@alamo.edu


Disability Services
Contact: nvc-access@alamo.edu

Website: https://www.alamo.edu/nvc/academics/resources/access-disability-services/

mailto:nvc-access@alamo.edu
https://www.alamo.edu/nvc/academics/resources/access-disability-services/
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Contact: nvc-veterans@alamo.edu

Website: https://www.alamo.edu/nvc/admissions-and-aid/how-to-apply/veterans-center/

mailto:nvc-veterans@alamo.edu
https://www.alamo.edu/nvc/admissions-and-aid/how-to-apply/veterans-center/


Questions





https://www.alamo.edu/nvc/about-us/our-college/remote-learning/

https://www.alamo.edu/nvc/about-us/our-college/remote-learning/


https://www.alamo.edu/nvc/about-
us/our-college/remote-learning/students/

NVC Tutors 
Online & Ready to Help  

 

 

 

 

Access Brainfuse 
from any Canvas 
course. 

Choose “Tutor Match” to find NVC 
tutors. (It’s the option in NVC purple!) 
 
Choose the topic and subject you 
want to work on and click “Schedule.” 
 
To enter the session at your 
scheduled time, choose 
Student → My Calendar 

https://www.alamo.edu/nvc/about-us/our-college/remote-learning/students/


https://www.alamo.edu/nvc/academics/resources
/tutoring-services/cares/

https://www.alamo.edu/nvc/academics/resources/tutoring-services/cares/


https://www.alamo.edu/nvc/academics/reso
urces/tutoring-services/math-tutoring-labs/

https://www.alamo.edu/nvc/academics/resources/tutoring-services/math-tutoring-labs/


Walk in or Call
• Students needing advising 
• Follow the JH 308 Zoom Link through 

their Canvas page
• Faculty/Adjuncts needing help 
• Call Jesse Harbert or follow the link for 

assistance: Math Advising for JH 308 
• Zoom Meeting Room Number:       

583-131-452 or
https://alamo.zoom.us/j/583131452

https://alamo.zoom.us/j/583131452


Rental Textbook Return
northwestvistashop.com

• Currently providing shipping 
labels, so students can FedEx 
them back to us at no extra 
cost.

• Go to our website, login, and 
print a free one time shipping 
label.

• Approximately 14 days 
before rentals come due, 
emails to students with links to 
access the free shipping 
label.

• One-time shipping label. 
Highly encourage students to 
send back all of their rentals 
at one time.

https://www.bkstr.com/northwestvistastore


Science Labs
• Faculty working incredibly hard to record videos, develop data sets, use 

free simulations, and provide hand-on experiences in the online 
environment.

• We are exploring using Labster simulations beginning in the summer.



https://www.alamo.edu/nvc/academics/resources/

https://www.alamo.edu/nvc/academics/resources/


Questions



Thank You

Together we create a culture of care by providing a 
holistic approach to student support and success. 


